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Seat Change Guide （From HP）

05STEP

Select the reservation you 
want to use, scroll down, and 

click the “Use the E-ｔicket".

Click the "Change seats" 
at the bottom right of the 

screen.

Select the car you chose 
during reservation. Open the 

seat map for that car.

Cancel your previous seat 
selection.

Click the icon in the upper 
right corner. Log in, 
click the icon again,

 and select "Booking Info".



Selected seats are red; deselected 

seats turn beige. Choose a new seat 

(grey seats are unavailable).

STEP05 06STEP 07STEP 08STEP

Confirm your seat and click "Next".
Verify your seat information and 

click "Next".

View your new ticket and confirm 

that the changed seat is correct.

Seat Change Guide （From HP）



Find and tap the [Use an e-ticket] 
button in your booking email.

STEP 01 02STEP 03STEP

Click the "Change seats" 

at the bottom right of the screen.

Select the car you chose during 
reservation. Open the seat map for 

that car.

Seat Change Guide (From email)

04STEP

Cancel your previous seat selection.



Selected seats are red; deselected 

seats turn beige. Choose a new seat 

(grey seats are unavailable).

STEP 05 06STEP 07STEP 08STEP

Confirm your seat and click "Next".

Verify your seat information and 

click "Next".

View your new ticket and confirm 

that the changed seat is correct.

Seat Change Guide (From email)



Seat Change Guide (From voucher)

Click the URL in the top right or the 
URL in the center of the image below.

STEP 01 02STEP 03STEP 04STEP

Click the "Change seats" 
at the bottom right of the screen.

Select the car you chose during 
reservation. Open the seat map for 

that car.

Cancel your previous seat selection.

voucher①

voucher ②

or



Selected seats are red; deselected 

seats turn beige. Choose a new seat 

(grey seats are unavailable).

STEP05 06STEP 07STEP 08STEP

Confirm your seat and click "Next".
Verify your seat information and 

click "Next".

View your new ticket and confirm 

that the changed seat is correct.

Seat Change Guide (From voucher)
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